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Deep down, every hacker wants (o get caught. Computet
hackingisn't really the same s killing or stealing, aller all, You
need at least a fivrde brains 10 be able (o hop around on the
corporations” DECsystems or to know the ARPANet better
than your own PC. S if and when you get cavght, you wind up
getting a little bit of credit for having some brains. Most people
exaggerate and call you a genius! Whao can resist #his type of an
£go hoost?

Sowhen the FBLcame knockingat my dnor early chis spring,
it seemed like the beginning of an adventure. [t was me they
were after! § had done something 1o deserve natienal attention! !

Atfirst 1 didn't know what it was they wanted. They came 1o
my henasc befiore [ was awake and showed my mother the search
warrani. I'll never forget the tone in her voice when she called

“me thal day. “You'd better come down kere right away,™ she

said, sounding very warricd and pissed off at the same time, |
knew something was up when 1 heard that.

So then | came downstairs and saw what was happening, |
was very calm throughout the whole thing—-1 even kept my
_sense of humer. Afier 1 fipured out which of my many “pro-
“jecis " they were interested in. 1 showed them where aH the good
stuff was hidden. “Go tell the world,” | said.

| had been hacking for about a year. 1 seemed to pick up
things incredibly fast and before [ knew ir, | was buried inside
the weird werld of phones and computers, o his case, | had
been running a huge corporation’s mainfmume 1or them for a
few months, This computer had so much data in it that | oogld
find oul (and change) just about anything  paychecks, profit
margins, telephone numbers, vou name it: 1 had lots of fun,

My Iriends used to come over late at night and walch me
explore. Nabody they knew had ever heen able to do anything
like that and it seemed prenly amaring. Then War Ganies came
out and | tumed infe a sart of cult figure in my neighborhood.
But it was OK  nobody krew exacddy what L was doing.

Even my parents didnt seem to mind (hat mach. hey'd
shake their heads and wonder what kind of mischief |'d get into
next, Most people (grown-ups, that is) seemed to act exactly the
same. And my friends werz all into it as something fun and
rebellious.

.50 now that ! was caught, ] expected the fun ta continue, My

parents would be outraged thar a mizchisvous kid was being

hounded by the feds while piurderers and presidents were roam-
ing free, And of course, my friends would stk by me more than
ever. We were pretty tight.

For about a day, that's exactly what happened. My name got
inallthe papers, | was on a few news shows, and nobedy really
undendood anything. | suddenly became popular at school.
Everybody scemed to agree that it wasn't fair for them to come
te my house and take away my 1wo computers just fike that,

Then, after the initial shock, peoples moods siarted to
change. My parents wete the fint. They suddenly pot mad at

me, “What a stupid thing (0 do'™ [ remember those words. “If
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vou don’t care about vourself, at least think about what you're
doing to your family, ™ and so0 on. They also said that 1 never
listened when they tald me to knock it off, which was 1otatly
talse, since they never really seemed to care at all.

Butall that didn upset me. Afier all, varents are supposed to
say those kinds of things. [ knew they really cared, so it didn't
matter what they said.

It wasn't umil a few more weeks that the really bad stuff
started happening. The feds began calling my friends and toed
io scarc them inta saying incriminating things about me. They
told them Lhey’d be in just us much trouble if they didn't say
anything. [ ceuld tell somet hing was wrong whenall of a sudden
no ane was talking 1o me. Peoplk 1 used to hang out with
suddenly ss¢med vneasy when 1 was around.

Then the feds started calling me. And ! could tel from the
pointed questicms they were asking, (that someone | trusted had
1ek! them a iat. Much mare than they had to. §L wasn't Lice they
had just cracked and said, yes, he did this and that. Thcy
volunteered fommationt —-.
- lried te figure out why semeone would do this- -no on.
knew had any grudges against me. 1 didn't really have any
enemies. They must have thoughi that telling evervthing was

[for my own good. The feds had probably told tham that [ was

really sick and needed help and that only the iruch would set me
free. Could that bave been it?

{tmight have been, But thore was definitely more than that,
When the feds started scaring my foends, that was my faule. At
leas) it seemtd thal way 1o my friends. A couple of them gat so
scared that their families hired these big, expensive lawyers.
And that was my fauil. too_ & enthough | knew they were being
ripped oif,

Sowhal did | ger out of the whaole lhlng’ Well. nebody trusts
me anymaore-- people are even afraid 1o let me vse their phone,
I've golten a reputation 53 someont who dossnt care at alt
aboul his friends. otherwise how could | have putihem insucha
spol? Fveryone it liwn knows that 1¢id semething bad to some
carporation somewhere, but nobody undemsiands how much of
a game the whole thing seemed at the time. The newspapers
were never really ineresied in my side and nobody else seems 15
be either.

Mayhe this is good ina way, because 1 found out that most
people value friendship less than their own safety. As soon as
the pressure is applied, they lose all feeling lor you. Then they
trick thermselves into believing that vou were always a bad seed
Trom the start. They do this so they won't feel guilty about the
way Lhey shafted you. But there were a couple of others who
didn’t desert me because they knew whe ! really was. IFit wasi'l
for them, | might have just jurmped off a byilding one mgr “\
That’s how bad it makes you leel sometimes.

Yes, I'm through hacking, E. et the professinnals do it” they
cant gel hort like ] was,

Nome withheld by request.



VITAL INGREDIENTS

SWITCHING CENTERS AND OPERATORS

Fa
Every switching office in North America (the NPA system) is
assigned an oifice name and class, There are Nive claxses of offices
numbered | thraugh 5. Your €O is most likely a clasa 5 or end office.
All Long-Distence {Tollicallsars switched by & tol] offiee which can be
aclass4, 3,2. or t office. There isalso a X office called an intermediate
paint- The 4X office is a digita] one¢ that ¢an have an unateended
exchange anached to it tknown as a Kemote Switching U nit— RSL).
- Thelollowing chart will list the offwe number, nare, and Row many
of those niTiees existed in Morth America in H&L

« « Privaary Center
. - Toll Foi

P 1.

When connecting a call from ong party Lo another, the switching
equipment usually iries to find the shoriest toule Between the Class 5
end office of the caller and Lhe Class 5 end wifice of the called pariy. 11
no inter-office trunks £xist belwesn the two partics, it will thén move

up Lo the next highest office for servicing (Class 4), 1f the Classd office

canpot handle Lhe call by sending it to another Cinss 4 or 5 office, it will
be sent Lo the next office in the hierarchy (3). The switching equipment
first uses the high=usage intcroffice ruak groups. 1T they are busy it
wues o the Minal trunk. groups on the pext highest level. If the call
cannol be conaecied then, you will probably get & reorder [ 120 IPM
{Interruptions Per Minute) signal—also known as a fast busy]. At this
time. the puys at MNetwork Qperations are probzbly going berserk
tryife W avoid the dreaded Neiwork Dreadlock fas sean on TY),

it 15 also interesting Lo note that 9 conpections in tandem is called
ring-around-the-rosy atd it has never occurred in telephone history.
This would cause an endless loap connection (20 inteTesting way to

=ally serew up the Network),

The I regional centers inthe United Suates and the 2 in Canada ate
all intercannécted. They form the foundation of the entire telephone
netwoirk, Since there are only 12 of them. they are lsted below:

Chass 1 Lonal Office Location KPA
Dalle #ESS ... ...... . 24
Wayne, PA ..........

Danver 4L ... .......

St.Lomis4T ... ............
Rockdabe, GA .. ...
Pittsburgh 4E ... ... ...
Manireal No. | 4AETS [Canada]
Morwikh, NY ......
San Bermandino, CA . ...
MNorway, IL ..........--
YWhite Plains 4T, NY . ...

Inthe Metwark, there are thrae mnjort_\Ecs olswitching equipment.
They arc known as: Step, Crossbar, and ERS. Check past and fuiare
issues of 200 for complete details on how these systemns work.

s

A me s

Opers .
Anather vil ingredient of the Network is the telephone operaior, .
There are many different kinds, What follows is & discussion of some off

the morc common angs.
s TSPS Opermior. The TSPS [Traffic Service Position System fas
opposed Lo This Shiuy Phone Service)] Operatoris prohubly the bitch
{or bastard l'or the phemalke liberatonists) that most of s ate used 1o
having 1o deal with,
Here atc her nesponsibilities:
1} Cmagining Billing information for Calling Card o 3nd number
cails.
2} Idenilving calied customer on person-to-person calls.
3} (iainahg acceptance of charges on collect calls
4} ldentifving calling numbers. This only happens when the catling
_pumbcr 5 nol wwmomatically recorded by CAMA {Cenwralized
7 yutomatic Message Accountingand forwanded from the local office.
_his could be caused by syuipment failures (ANIF  Automatic
Number Identification Failure) or il the office is nal syuipped or
CAMA IONI- - Operator Number Identilication).
{l onee had an equipment failere happen ta me and the TSPS

rator came on and said, “What number are you calling from ™ Cut

coriasity, I gave herthe number to my CO, she thanked me. and then

1 was cannected o g conversation that appeared to be between a

frameman and his wife. Then it started ringing the party I originally

wanted 1o call and everyone phreaked oul (excuse the pun). [
immediately dropped this dual line confemence!}

You shouldn 't mess with the TSPS operatar since she kaows where
vou are calling fram. Your number will show up on a 10-digit LED
read-out (AN board). She also knows whether of tit you are at a
fortress fone and she can trace calls quite wadily. Qul of adl of Lhe
apeatlors, she is one of the mast cdamgerous!

o INWARD Operssor. This operalor assisis vour local TSPS (407
operator in coanecling calls. She will never question a call as long as
the call is within her service areg. She can onty be reached via other
operators or by a Blue Box. From o BB, you would dial
KP+NPA+12|+5T for the INWARD opcrator that will help you
cannect any calls within that NPA only,

* DIRECTORY ASSISTANCE Operator. This is the operator tha
ynu are onnected to when you dinl 411 or NPA-555-12i 2. She does
not readily know where you are ca|ling from. She does not have aceess
to unkisted numbers, but she docs know il an unlisted number exists for
a veriain listing, . -

There s also a dircctory assistapncr for deal people who use
Telespewriters (TTY's5) 1T vour modem can iransfer BALDOT (45.5
baud- the Apple Cat can), Ihen vou can call Rim: her up and havean
interesting conversation, The nuraber is B00-855-1155, They use the
standard Telex abbrevintions such as 414 for Go Ahewd. They tend to
be nicer and will talk Lo ge e than wour regular operalors. Alse theyare
mote fikely to be persuaded 1o pive more infommation through the
process of "social ciginesring ™. -

Unfortunaicly, they doni have access to much., 1 ance bullshiteed
wilh une oof thess operatorsand | found out that there are Lo such DA
offices that handle TTY. Ong is in Philadelphia and the other is in
California. They have approximately seven operators cach, Muost of
the 1Y opetatars seem to think their jobrisboring. Uhey also feslthey
are underpaid; Ihey aetwally call up a cegular [3A B 10 process vour
regquest  no fancy compulers here! (Other upertors have acoess
their nwh 13A by dialing KI'NPA+ 38T (MF)

The TTY dircctory assistance. by the way, is stili a free call, unlike
normal DA One might be able to avoid being charped for D& calls by
using s computer and moderm at 45,5 bawd.

o (N/A Operator. N A operators doexactly the opposite ol what
directory assistanee operators are for, ¥ vy give them the number. they
give you the name and address (Customer Mame’ Address). In my
experiences, these operators know more than the DA operators do and
they arc mor: susceptible 10 “socinl enginecting.” I is possible 1o
bullshita CN A operaior for the NON-PUB LA Fiic.. you give IRem
the name and they give vou the untisted number). This isdue to e fact
that they sssume vou are 2 Fellow comipary emaloyee. The divestiture,
thowgh. has resutied in the brenk-up of 2 [ew NON-PUB# % and policy
champes in CN A

» INTERCEPT Operator. I'he itercept operator 15 the ome thad you
arc connected Io when there are notenodgh record ings available or the
area is nevt set wp W oell vou that the number has been disconnceted or
changed. They vsoally say. “What number did you dial™ This is
considerad Lo be the Jowest aperator lifeform since They have no power
whatsoever and usgally know very litile, :

» OTHER Qperators. And then thereare the: Mabike, ShipAo-Share,
Conference. Marine, Verilv, “Leaye Wond and Call Back.” Roule and
Rate {KP+E00+ 141+ 1212457 new numer as a rosult of the beeak-
wpl. amd wthere speclal operatons who have one purpose or another in
1he Metwirk.

Problems with sen Operator! Ask 1o speak to their supervisor..or
beuer set. the Greup Chict (who is the highest ranking of{icial in any
olflice}. the eyuivalent of the Madame in a whanehouse (if you will
excuse the analogy).

Somne 0% By The wars, Rarve bugs in them that aliow youtousea |
or 4 0 ax the 4th digin when dialing. (This tends 1o huppen mostly in
crowshars s it dossnt work consistently ) T'his cnables a catler tocall
special operatams and other inkemal 1elco numbers without havisg Gy
use a hlue box. Forexample, 415-121-161 1 would get vou a san
Francion-uklamd INWARD Operator.

The abene wan faked from Basic Telecommunications PMart 1V,
writter fiv BRG dpwerr (63} -
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NSA Wants Better Phones
The New ¥ odl Twmen

The National Security Agency is praposing that the
Government and industry be squipped with as many as 500,000
telephomes that can be secured against interception.

The agency is convinced that the Soviet Union and the other
nations are oblaining important intelligence from United
States telephones.

Although cloaked in seorecy. & program like the one the
agency propoeses conld cost hmndreds of millions of doilary.
Under the proposal, produciion of the secure phones would
begin in two years.

The nomber of secure teiephones currently used by Govern-
ment agencies is classified inforimation. But the Carter
Administration said there were 100 such phones in the
Government and it planped ta buy 150 more. The cast of each
phome then was 335000, The Reagan Administration has
bought an upknown number of additional secure phones.

“Atyone making a phone cail to 1he West Coast or Baston

[rom the Washington area has no idea how the conversation

will be transmitted,” an NSA spokesperson said. “It might go
via liber optics, conventional cable, microwaye towers or one of
the [9 demestic satellites. H it is going via satellite you ean
presume the other guy is listening to it,”

Oh No, Not Again!
Ancustmienl Prgy:

‘Fhe House passed a bill on September 17 by voice vote that
would make i a Federal crite 1o pain unauthorized access toor
1amper with computerized medical records.

Victimized by Crime Computers
The Yew Yok | imey

Potice officers went Lo an apartment in New Orrleans locking
for a weman named Vera Davis, who was wanted {or thefiand
fargery. Although the woman who answered 1he door identified
hersell as Shirley Jones, they armmested her amyway. A potice
computer listed Shirley Jones as an alias used by the forgery
suspect. That was two and a half years ago.”

According to her attorney, 'Mrs, Jones, who was once
advised by a sherill™s deputy to change her name to avoid future
arrests. is one of a growing number of people in New Orleans
who have gatten in trouble with the law because of inaccurate,
outdated, or misused information in police compuiers,

The New Orleans computers are part of a national network.
From a local terminal, s computer check can be ran through the
National Crime Information Center tn Washington, nperated
by the FBI, in less than 2 minute.

The New Orlcans case, said Robert Eilis Smith, publisher of
Privacy Jowrnal, a newsletier thal reports on privacy cases from
Washington. DC, is“symbolic of a larger national problen, an
incredibly high rate of inaccuricy™ in criminal records and “an
inordinate amounl of mistaken identity cases in the criminal
justice information systems,” -

Sears Satellite Network
A wiog Prss e .

The American Satellite Compaity has signéd a contract with
Sears, Roebuck and Company to construct and: operate a
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privaie communications system linking corporate offices of
Sears and its subsidiaries in 26 United States cities. This would
be the largest private system ever developed capable of nffering
full-motion video teleconferencing. :

Loopholes Around Wiretap Laws
The Mew York Timses inging N

Senator Patcick §. Leahy, Democrat of Vermont, has aaid
that he witl seck legislation bo improve protection of privacy by
<losing gaps in Federal wirctapping laws.

He and several experts said at a Senate Judiciary subeom-
mittee hearing that it was unclkar, for example, whether
existing laws permitted Government officials or others to
intercept electronic mail, or even ordinary telephone calk sent
by computer or mictowave technology, withoul a warvant.”

“There ate tremendous hoks in communications privacy
1oday, " testified Ronaid L. Plesser, 3 Washington lawyer who
has long specialized in informacion privacy isues,

The experts at this bearing testified that private intenception
of clectronic mail and other messages carvied through telephone
networks may not violate Federal law.

IBM 1s Buying Rolm!
The Yo Fork Times tyet againl ) ’

. 1BM has said that it will buy the Rolm Corporation, in a
move that will heighten the competition between the workl’s.
largest computer company and AT&T. The price? $1 .25 billion.

“1BM wants it all, it needs it all." said Esther Dyson, editor of
Release 1.0, an industry newslctter. “They have a hiological
urge to grow,™ . .

Most analysts, however, said that [BM had realized—
pethaps belatedly—that il grealy needs to-strengthen its
offerings in telecommunications switching equipment.

Rolm. founded in 1969 as a maker of militacy compuiers b
now a leading maker of private branch exchanges, systems that
conlrol both voice and data communications over the
tekephone. . .

911 Suspect Hung Up
‘The Mew ¥ork Proa

A netorious hoax caller who has plagued 911 switchboards
forthree years has been nabbed reporting anather bogus crime,
police say.,

Cops say the suspect—who they have been unable to
identify -- made more than 500 false reports ranging from
stranguiations in progress to rapes and shootings of police
officers. -~

He was arrested at a Penn Siation pay phone while telling a
911 operator he had jus1 raped and strangled his girlfriend with
her paniyhose. That was the fabricated crime he reported most
fraquently, according to palice.

“He called every day of the week at all hours,” said Sgt.
Stephen MeDonald. :

“He was causing a lot of problems and the 911 people were
really looking for him,” zaid Officer James Lapiedra who
coliared the hoaxer.

According to McDonald, news of the hoaxer's caprore was
Jubilantly received by 211 operators: “There was a lot of
cheering.™ T . .

Inthe words of Lapisdra, “He was surprised he was caught,™
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LETTERS FROM THFE OUTSIDE WORLD

Dear 2600:

I am currently involved with the Crystal Palace BBS,
formerly OSUNY {hapelully you have heasd of it). The system
is down now for some soltware modifications, and many peopie
have trisd to persvade me into changing the purpose of the -
Loard, which is telecommunications and other related fields.
The crackdown on this type of BBS is starting to become
overwhelming. This is what my inquity is abont. Afier reading
my first copy of your newsietter, 1 was clated with the gquality
and cantent of informauan it had! Referring to the front page
article (July 984, page 1-37) “Look Owur, Hes Got a
Compuier!™ 1 agree that the anu-computer hysteria has gone
and is going to go tee far! 1 am interested to know whatcxactly
s an ilcpal BRS message and what is not. Do | have to monitor
the system 24 hours a day, 7 days a week? Am | responsible for
every messsge posted on the board? | know that these are
questions thal everyone wants answers (o and can’ find. As |
see il the BBS is just another form of newsletter, so whyare they
picking on us™ Edo, however, realize that some messages are
yuite illegal like: credit card 85 and Lhe like, but the information
on how to gel those #'5 is not illegal {right?). Any information
on this subject would be greatly appreciated,

Crystal Pabice

Deear CP:

What is a BBS? You know the answer, we do, and a good
many ol our readers also do, The problem is that the people
who go around passing laws and rading homes don’t have the
slightest idea whata BBS really is. All they careabout is the fact
thal a computet is invelved somowhere zlong the line, And
computers, they say, can do anything in the werld. Bul whats
sor ironic in the case of 2 BBS 5 the fact thal the computer is juse
storing messages!! The exact same effect could be accomplished
on a physical bullelin board, inside an auwditorium, or in
everyday conversation. Bul you don't see these things being
ouliawed because people would never stand for that kind of
repression {we hope). Computers are easy targets because the
average person doesnt understand them at ail. By making
people think Lhat its aclually illegal to wrile something d own
and pass it along 1o whers, the authorities are taking one great
big, siep lowards Lolal contrnl,

We apree that a BRS is really anoiher form of newsletter, We
don’tagree that messages containing credit cand #sare iliegal in
any sense. [Theg'arr: boring. thongh. and practically ustless to
anyone except trund investigators.) 105 the actual nse of 1hese
numbers ihat constilutes Iraud. not the simple act of passing
them around. If a cop an the street overheard you giving
numbers t¢ a fricnd., could he arrest you? Lets hope il hasn't
reached this stage. "y

We're currently working on gelting somo gore legal
iflonmation concerning this subject so that we can address vour
yuestions betier. In the meantime, though, we hope your beard
and the many others like it arcund the world wont be
mitmidaled by Lhese scare tactics. You can talk about whatever
the hell you want. Bul it% still illegal to commit the crimes
you're talking about,

If enough of vou guys stood vp for your rights out in the
open, this wouldn't be sucha problem. You might actually wind
upsaving animpoertan) part ol democracy fora few more vears.

By the way, readers. i vou're running a BRS that atks abonl
these things or know of one that does, send in (he name and
phone number for our Hot 109 list which will be published
5001, Make sure 1he EBS you're sending wanis to be publicized
and Ly to include a reason or two why your BRS is better than
most. Check the front page for our addresses.

Dear 2600

Received vour Aupust issue. and ¢njoyed it. A pumber of
FOMMEnts. .. .

1) Dhoes anyone know what happencd to T4 P?

21 There is a newsletier called the Comisec Lenter, available
lor free from Ross Engincering Assoc., 7906 Hope Valley
Court, Adamstown., MI>X21710. [oks of good information, bul
‘hey want a letler requoesting the newsletter on belterhead and
dentifying your interest in cominunications secarity (one can'
¥ too carelul these days!). Its abways intercsting 10 know
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what's happening on the other side ..

3% What works against an ESS switch? Black boxes ate ok,
but more mogern equipment secms to be coming in mpidiy,
blowing our okler techniques off Lhe air!

The Animal

Drenr Animal;

For info on TAP, consuit our September issue, page 1-52.
m?eating ourscives aff the hme. .
Thanks for the sample copy of Comser Letrer. It lopks
interesting and we're locking inta reprinting some of the good
stufl, Readers: feel free to send us anprfiing that looks hike it
might be interesting 1o us. 1t usually is.

ESS switches and black boxes are dealt with extensively on
page 1-43 of our August issuc, as you probably know, The only
thing we can sugprsl to counter an ESS is ingenuity, There's
always & way Lo get around anything.

Dear 2600:
I n:alli_ﬂ enjoy your publication! It seems you guys are not a
bunch of wimps who are s0 damn paranoid that the feds ars

going to catch you_ Anyway, what tvpes of back issues do you
have? | recrived my fimst issue, which is Voleme |, Number 9.
What are the context of the back issues? I'm looking for one
having to do with loops, sprinting, hacking ol sprimt/ mci’s, or
anything similar. Also. any arpanet; archnet stof? d

Dumar kd:
We'll be publishing a puide to our back tssues that shoulkd be

out right in titme Tor the Chrsimas rush. Just about al! of the
topics you mentioned hawve alrcady been covered and they all
will be covered in the luture. We accepl artickes and infoarmation
from anvone.

You're quite correct im saying that we're not paranoid, We
have nothing te be paranoid aboul because we're not doing
anything wrong. :

Dear 2600:

Though it may seem like only yesterday that computer crime
first caughl the nation’s fancy. it has been an the mind of state
legislators for quite some time. With the recent passuge of
computer crime laws in Maryland. {owa, Connecticut, and
Hawaii. the number of states fecking computer crime laws hag
fallen to seventeen. T'he laws of the other 313 have beentollected
in a new reference work published by the National'Center for
Cemputer Crime Data, and called The Computer Crime Law!
Reporter. In\he course of compiling the texts of all the state
computer crime laws on Lthe books, editer Jay BloemBecker
found that a humber of states had bills on the books for vears
without anyone noticing them.

The book, 200 pages plus two updates, is available for $45
from -the National Center for Computer Crime Data, 4053
JLF K. Library, California State University a1 Los Angeles,
5151 Stare Universiy Thrive, Eos Angeles. CA 90032,

In addition, the National Center will hegin publishing a
newsletier devoled to morats and ethics incomputing, Its name
is Conscience in Computing,

There are schools tleaching computer cthics, no matter how
manyarenot. There are professionals questioning their roles as
com puler scientists and asking aboul the social impact af their
work._ There are computer builetin boards which support ethics
discussion groups.

Conscferce in Compuring will be a monthly newstetier,
suhscriptions costing $18 annually. Waork exchanges allow
readers to hecome subscribers by convincing ethers to
subscribe, reporting news of conscience in compuling, or
warking out an indivictual contract with the National Center.
Interested people can write to the above address.

The Nationat Center for Computer Crime Data
(The Notional Cenrer for Congniter Crinme Data is g nonprofis
research organizarion ar Calffurnia State Enfversitl ar Los
Angeles. )

Whoopsee
In our Lest lssue, we forgof to mention that in our Aupust issue,
we forgol to mention that the front page story {(“But How Does
'I:uwnott?“] came from the desk of BIQC A pent 003, Better lnte
TEVET.
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Security

as close as your flngertipa
CORPORATE SECURITY
Durecior Corparale Sacurily
i 23050505
EECURITY STAFF
. Bacurily Guparnss
WF MOGRY . ... ... .. 212-305-0828
Sacwrity Manags
A FJobsaon .._.... ... .212-385.0552

HEW YORK CITY REGION

Sacurity Mansgae
WeEgree- L, 2123954158
Hyw York CHy Waeet i
Becunty e . . 212.795.0515
Secunly Sunetrsdr
Pam e 21220080818
Mo Yok City Eant
Sapwty Otfice . ... ... 2122009817
Security Supenneor
C A Hagpwiin L, 212-520-9953
. STATE REGION
Suburban
Secunly hansgar
A3 Ferean . L L B1d-GHY-SEEG
M- Slaim
Securdy Offce ... .. =P T
Swtunty Supervisor
M R Zapl S14-6-gans
© o Long iskud
Secuniy OMice . S0E-294-0210

Seounty Supesvisar

A, H. Lamberson 518-204 0722

UPaTa
Secunty (Miica . ... ... 513-449-3250
Sacunty Supwrnsar
T.A Ppampeen ... ... .. 519495447
Sazuity Managear
T JDowan .. ..., L E1E448.F224
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TOLL FRAUD
ol Fegyd Qe L RIZ-E21ATEA
Swcunly Sudervisor
H.F Guiagrer ... ...
Sacunty Managar
.. 212-395-0507

_212.231-5844

On weghands. holdsys and ol of
Rours. Call 10 108y HHEONONE MLm=
bars bo ool AL BOCE .

Cultemir Sarnca Buraw
Hww Wi Cily Region .. 212-295- 2571
Mid-Siate TR 214-250-5800
Long lalmng ... ... .. SIE-TAT-300)
Sacuray OMca
Unatate .. ... ... ... 5154490250

BIMLOMG PROTECTION
CRGAMIZATION

Querd Coordinatorn
lww York Gy Hwgron
Wl Bloamet ... 21232007
Sline
H. K Akwidian ... 914-604-2253"

"NOLE- These telapiane Aumbary
AN D SN CONCRPRING MY
of buaing profecion.
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sHumm-mm-mm. That's the
~ ] tone—your “‘go abksad”
©nol to stort dioling. Please
wait for it.

Answer "éf\@

Promptly t,—_-.%\

el )
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Dol make 3 irlend wait or miss a

cali by not answaring your taiephona
at once.

Arex codes are used to call from
gne telephore 2rea io angther, but
pot within 1he sama teléphone area.

Dhal-a-Dhscount. Dial-it=Y oursalf.

aftar you
finish your

ba gure th replace the receiver

. please

Try Ona-Plus Dialing.

sTelaphone cords and water
don’'t mix. A wet eord can put
your telephone our of order. 5o
ké¢ep vour telephone
cord away from sinks, valves,
stearn and other places where
water might ger on it.

DIAL CAREFULLY!
Avoid wrang numbers
by first checking the
numbar and (ham

DIAL EACH DIGIT
. CAREFULLY!

" "HEN ANSWERING THE

TELEPHONE. always identify yo'urself .

your firm, or your department.
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to get personal M

k * Sistion-io-stalicn rales are
always chesper, 1o you *
BHEd U PRG-I
BOn Dily whan you want 1o
ik o 2 parikutar party.

* shop the Yellow Poges

sParty-liners—don’t forget the
ethar feilow neads the tele-
phone too.

sFor better service, don’t trans-
fer a call 1o someone else it you
can take care of it yeurself.

1-68

The wheel tho*
lets you roll
around town
without leaving
home.

Just spin the dial and you'ra
lal4ng ta tne pharmagist. Spel
Avain and Faacn your insurance
man. Or chat with 2 friend acréss
town. Gount an it avy lime — 13
saveg you lime ana fravelin:.
Saves manzy. oo, Whal 288
does so mact yol costs 5o lite?

when you're owey T

fram your oMice f—( "
—who'll unswer b

wour phone? =y

e arn s N
Ses ""Telephone Answering
Swrvice™ poges in this ' M/
directary.

NOT SURE P

’
OF THE NUMBER? S,;J
You'll save time € -~ .

.I _-\1 .
gnd trouhle \CI

if you look V2
in the directory

Savae 1lme . . 1elaphone,

Ywhan you're on the go . . .
you'ra as ciogse to home or
ogftice as ine meaarast public .
telephone begth . . . iry I and
288,
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