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WIIOSE STRIKE WAS THAT ANYWAY?

Contract talks were breaking down between American
Telephone and Telegraph and the three majot unions ol
their employces. As o result, workers walked off their jobs at
midnight on August Tth. The AT&T strike was-on!

we all remember the phene strike of *83. It caused vs 10
hold on direclory assistance (or several minuies. [t gave us
many uiigue error messages. 1t made it virtually impossible
to make any operator-assisted calls from ali areund the
country, For the first time in a long while, the VOIres #i
AT&T were not answering the phone.

Mg we atl know, a strike is an organized work stoppage by
the employees in order to compel the employer to meel some
demand. |§ the workers go on strike, it stapds.to reason that
the compuny should suffer. If, for example, the union of
Cabbage-Patch® producers was to strike, then none would
be made, the factores would quickly be emplied, and
conspmers would rant and rave. if the local Cabbage-
Patch® conglomerate had anticipated a strike, they could
step up production, fill several hundred warehouses with
millions of the surrogate orphans and, when the strike
occurred, they could sell the surplus. The warkers would

{ose their bargaining power in this case, unless the Cabhape-
Patch® truckers” union also struck, or perhaps people stopped
adopting the cretins, however unlikely that nught scem.

This analagy leads us back to last summer whea 675,000
telephone empleyees went on sirike. A walk-out of this
magnitude should have devastated any company. AT&T,
though, is the exception Lo the rule. Whal AT&T really
depends on are phones, wires, switching systems,
computérs, electricity, some optical [ibers. sateilites.
microwave towers, and other nilty 21st century things that
are all designed to cun withoul the interference of human
decision. The people are really just there to remove dlegal
third pariy phone calls from your bill. to make sure that
your handwritten check matches the computer-read phone
bill. or to el you Lhat the machine you are at cannot-return
your dime and that you will get a chezk for [Gein the mazil.
979 of all calls made today don’t use any operator assistunce
at all, And most of the other 3% could have been dialed
without the assistance of a human, More and more
“services™ of your phone company are hecoming cormpleredi
automated. With ESS. custorers can dial overseas direct,
Android information is popping up left and right. AT&T, a
leader in technology, dotsn’t need their workers all that much.

Glep E. Waris: presideni of the Communications
Workers of Ameriea, said. “In 1930, for exampte, total labor

" costs amounted to about 450 of the telephone dollar while

in 1980 they amounted only to 296" Jahn Patrick Phillips -

(author of Ma Bell's Millivnyy says that the company
EnCoUrages or even “maneuvers” a sirike, According Lg him,
Ma Bell reaps huge rowards. [rom a strike. Phillips. a
disgruntled ex-cmployee. who al umes compares the phone
company ¢ lsscism, would have presenied ATETs
arganized scheme last August like Lhis:

675,000 workers strike for aboul 3 weeks. 3 weeks out ofa
year amourts 10 580 of a worker's salary, Let’ssaya 'phnnc
worker made at the ime ol the strike a modest 325 per week
{operatars made S373, while systems teehnicians, the bes
pirid workers, made 35350

At this time AT&1 provided substandard service 1o the
peapie [or the same prices, The 3% loss in phane usage due
to luck of eperators was probably easily made up by people
making an extra effort to dial direct and by the fact that
some of the calls were being handled by scabbing
supervisery e em ployees. And so, the cCompany nets pure
profit; 3 week strike x 5250 week x 673,000 workers =
506,250, 000!

Phillips also notes that because managers and supervisors
were doing the dirly work of the phone company, these
peopie could not work on few projects. This means Lhat
several hundred million dollars would not be invested in
expendilures on hew projects because there is ne one to do
the work. 50 AT&T would ger interest on this money
during the strike and even for same time after it was settled
until wark had resumed. This yields several million mere

dollars in profit for AT&T.

AT&T probably made out dirctly with over hall' 2 billion
dollars from the strike, At the same time companies like New
York Telephone sought to delay a $160 million rate increase so
it could ask for another increass 1o reflect new contracts,

As part of the sertlement 21 days later, top craft warkers
got a 55U increasc for the first year of their 3 year contract
and 1.5% far each of the next two years, They also gota 331
millien training fund ($46 per employee} to help them deal
with new technology and remain employable humans, All of
these “gains™ are subsidized by the hall a billion dollars
gaining lots of interest which AT&T did not have to pay to
their employees. AT&T at first offered a ridiculous 3.5%
increase for the Grst year and no increase for the next two,
but after losing 5.85% of their salary by striking. workers got
a 5§50 incroase ahove the cost of living which is prebably
entirely subsidized by the strike itself and by rate increases.

Is*s certainly & nifty deal for Ma Bell. Their workers blow
off steam and paxy for their own taises. and stockholders
don't have (o worry one bit,

The strike had its effect on the consumer. As weall know,
many were dialing. touchtoning®, or redialing their calls
atmast like usual and others were severely inconvenienced
by a few managers and supervisors working as long distance
ot directory assistance operators often for many hours of
overtime, New installalions ceme to a standstll and many
were backlogged for several months, Any emergency repairs
had to be handled by supervisary personnel, But afier all
this. the seme fat phone bill came 1o people’s homes the next
menth, without any delay.

In actuality. users cannel complain ta or boycott the
phone company as they could the Cabhapge-Patch®
manufacturers, in cur eatlier scenario. They cannol make
AT&T or their local company do anything because each

customer is as unimportant as each empioyee. We. as
customers, arc all dependent o the phione, We have at least
one in cach home. We are billed i we use it or nol, and are
billed more to have it shut ofl Lor a month or two, We are
all so dependent on the lines that run into ourhomes und on
the onc and a half millien payphones that absarb our maney
that the complaints of any one or even theusands of us are quite
wseloss, AR ol this utility (et Lhe meaning of this wordy way
aatil revently controlled alinast exclusisely by avee cotipany.
s i the inte of luman spirit, roll on with Uhe divestitae,



THE TROUBLE WITH TELEMAIL

GTE is practically inviting intrusions, and odds are they’ll get plenty

Last month, twe of our reparters taok a trip to National
IPublic Radie siugdios in New York to reveal a very
interesting development. It seems that Telemail, the
slectronic mail service ol GTE Teleney was sriff just as casy
to access as it was last year, prinr to the October raids on
somputer ewners who had allegedly broken inlo the system.

What had happened waus this: a dircclory contzining
names ol users on the Telemail systerm was obtained by our
reporters—this list can be obtained from virtually any
iccount on the system and, when printed out, is a couple of
.nches thick. They decided to go through this list and see il
‘here were any accounts that still had the imaginative defaule
password of “4" sssigned to them. h had generally been
hought, by both the public and press, that this ineredibly
“aolish blunder had been corrected after the ratds—in fact,
aew software was installed which [orced a user Lo change
:heir password lrom the default when they logged on. All
1ew passwords had to be between 6 and 8 characters in
ength. But, in a system with many thousands ol customers,
-he reporiers reasoned that surely there must be a few whao
nadn't yet logged on since the palicy was implemented.

They decided 'to start their search with user names that
segan with "B". They'd enter Telefet through an 890
wumber, type MAIL, and ealer usernames beginning with B
-hat were listed (o their directory, For each userzame, they'd
=mier “A™ as the password, and if it didn't work. they'd go on
.0 the next one.

The first account they tried was named B ALEXANDER.
They entered “A" as the password, and lo and behold, they
xere in! On the very first.attempt! Robert Alexander of
BUREC hadn't logged in stnce fast summer. The “invaders™
»ere told by the system to change the password and they
:omplied. Then they decided 1o have a look around.

While there was no mail o speak of in Mr. Alexander’s
jox, they were able to access bulletin hoards that this
accaunt was allowed to look at. (Bulletin boards on

telemail are simply long-term starage message bases where

nessages of general interest to a particular group of peopie
wre posted.) All kinds of internal memoes from the
Department of the Interior were displayed. .
In other words, the same old story. Nothing had really
thanged. Nearly half a year afler seizing computers frem
:oast to coast, the Telemail syslem was justas vulnerable to
sulsiders as it was beforc. Were the lolks ail GTE really
nierested in securing their system in the first place? Or did
hey just wani to put the {ear of the tord into hackers?

At firsl. when this slary was brezking, GTE tried to deny.

hat such a break-in was even possible. 1t had 1o bran inside
oh, they claimed, because nothing is wrong with our system.
Then. when it finally started to become clear thal this break-
n did accur and that il was becalse of the defaul passwords
wice aggin. GTE took the expected step of blaming the
ustomers. “We're not responsible for mainnainiang the
ecurity of the acenunts,” they said, “That's up Lo the
ubscriber,” in this case, the Idcpartment of ihe Interior,

So. our twe reporters came up with a plan, What il iy
iadn’tL been an ourside agency’s mailbox, but ooe belonging
o GTE themselves? Who could they blame then?

They went to the letter “IX° this rime and searched for
ccounts that were alfiliated with (iTE, The lirst onc was
JCORCORAN and. once apain, they gol right in. And
Jenise Carcoran of GTE had access to literully hundreds
nd  hundreds of halletin boards with  oames like
PAYROLL, GOVYITAFFAIRS, and TAPAN.

On top of all this, i ek GTE pearly o week w ciose

access 1o these accounts, even aler they were cxposed un
nationwide radio.

What our reporters proved here is that Telemail is cither
unable or unwilling Lo protect its customers. Unable? That
hardly seems Fkely. After all, mos! computer bulletin
boards run by high school kids are able to protect their users®
accounts from outsiders, Why can't one of the iargest and
most cxpensive electronic miuil svstems do the same?
Apparcntly, what we have here is a company Lhat has grown
too big too soon. and is now unable to overcome the inertia
that its size has creatad,

How to Really Have Fun

Once a hacker manages to get into a Telemail account,
hc's really set. By typing DIR " at command mode, he can
pet a listing of everyone thiat the account is atlowed (o see--
their username, full name, company and division, and vser
number. He can see amy user if hie figures out their (ull
username or user number. Typing DLIR USERNAME or
MR USER NUMBER will give ail of the above
informatien aboul that person, if he exists.

From the huge list that DR  generates {which takes a
couple of hours Le print at 300 baud), a hacker can scan for

‘passwords that are defaults, first names, last namss,

usernames, or company names. Some GTE 1est accounts,
for instance, used to have a password of GEENOGTE.

" Telemail allows three logon attempts per access. Telenct
allows lour accesses per call. So each call to Telznet will
vield 12 logon attempts Lo Telemail. Judging [rom the huge
amount of users on the sysiem, finding an easy password
doesn't take all that long.

There are all kinds of neat features within Telemail
accounts that seem to be exclusively beneficial to hackers. i
the eccount has access to the SET command, the user can
1ell the system nod 1o print a welcoms banner on logon. The
information that's printed on the welcome banner tells the
user when his last access was. If a hacker arvanges for that
information not 1o be printed, the reaf user won't find out
that his account was being used at 3 in the morning. And
odds are that he won't really notice the absence of the

_message—il he does, he'll probably blame it on Telemail.

Then thercs the UNREAD command. This actually
allows a person to read through someone else’s undehvered
mail. and put it back when they're finished without anyone
knowing that it’s been read {unless a message was sent with a
return receipt. which is rarej, Telemail, it seems, practically
bends over backwards to accomodate hackers. :

Whal's so great about having a Telemail accoumt? Why
should a hacker spend all this ime getting one? IU's another -
means of [ree (or cheap) communications, All one has (o
de is call Telenet. enier Telemail, and read or send messages
that can be mfinvived in kength, He can share enc account
with someane clsc {which is the least risky way ta work
things) or cammunicate with another usurped account that's
allowed (o send 10 and receive from his account. This is”
naturally & bit more risky since il one account is reclaimed,
both may end up being taken down, Transmission of
messages on Telemail is instant and there's nover a busy
signal, More importantly though. Telematl seems to be
beckoning the hackers v come back home,

Exite wfter Hus artele was disgraschied, we received
weared thart Foteonail i fomger uxec oL ax adofaeft. Whether
v i veree it el whether they v Bo wsing a defands ol © 87
v wheter thev've aasing dedairtes poricel, i somedting thar
frapch evs v eBF an clenatss fioed vns soeens Eiwogn vs s fiae fF vour
Faved RED atrivsfig .
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Bell Credit Card Abuse Soars
) P Rl puy .

YHuge phene bills are being sent to innocent people al) over
the country. So huge, in fact, that they can’t be sent in
envelopes—they come in boxes. In the past month and a
half, this scene has begun to proliferate.

As predicted on these pages in February, the AT&T death’

star cards are creating all kinds of problems. Alithat anyone
has 1o do is glance at one of them to ebiain a valid ATAT
code. And that's exactly what people are deing. Some of
these folks are, in fact, so organized that the codes are used
for practically 24 hours a day, with new calls starting as
often as 3 times 'a minute from all different parts of the
couatry. It's rapidly becoming one of the easiest ways to
make {ree phone cally, and best of all, it’s through an old
lriend: Ma Belll

While AT&T has put itzell in a rather vulnerable position,
they are not compictely without defense. Any time that a

- credit card cali is placed, the number that the call is being
placed from is recorded and sent to the customer, Most
phreaks know enough not te do this kind of thing from their
home or local payphone,

Meanwhile, theve is 2 major crackd own underway in Las
Vepas concerning unauthorized use of MCE, Sprint, and
ITT {AT&T is rumpoured to also be involved here). [t scems
that hundreds of people in that gambling 1own were passing

- codes around. The FBI claims that the persons involved are
ttof phone phreaks, ‘but that phreakers and hackers may
have been hired 1o do the actual code-finding.

Electronics Create Portable Prisons
Mhe New Yook Tinss

Cesario Romera, g 23-year-old New Mexico truck driver,
recently served a 3 day sentence for disgbeying a police
officer. He never had to leave his home.

Romero was confined at home by a plastic box the size of
a cigaretie package that was strapped to his ankle. This
device emics radio sighals which would have informed the
authorities if Romern steayed more than 150 feet from his
telephone. The anklet emits a radio signal every 30 1o 99
seconds which is picked yup by a small receiver connected to
the telephone ocutlet in the wearer's home. The receiver

relays the signal to & compuler that is monitored by the

authorities, The printouts indicate ach time the wearer
exceeds the 150-foot limit and each time be tries to remove
the anklet or unplug the receiver,

District Attorney Steven Schiff of the Socond Judicial
District said, “For someone like a first-tifme shoplifier, it
cduld be used as & mild punishment, requiring the person to
stay home nights and wockends for # specilied time.™

The LU.S. Justice Department has expressed an interesl in
this monitoring system.

414’s Plead Gullty

It Assuciaded Press -

Two young mes, holh members of the 414 computer
enthusiasts group, pleaded gulliy ta lwo misdemeanor
charges on March 6.

Gerald Wondra of West Allis, WI and Timothy D.
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Winslow of Milwaukee, both 2§, brake into large computers
in the U.S. and Canada last June, simply to prove that they
could do it. The two apgreed 1o plead guilty to two counts
each of making harassing telephone calls, which is the most
they can be charged with, since the government has no law
againsl computer crimes. Each count carries a maximum
penalty of six months in jail and a $500 fine,

The compauters invelved were located at: Security Pacific
Matioral Bank in Los Angeles, Memorial Sloan-Kettering
Cancer Center in New York, Canada Cement LaFarge Inc.
in Vancouver, BC, and Citadel Industries, a New Jersey
corpotation.

Teller Machine Crime Coming
The Loa Angebe Tima

The Justice Department says that automated teller
machines and other means of electronic financial
transactions are “potentially fertile for criminal abuse.”

Techniques for robbing the sysiems already have cropped
up and are sxpected to increase. They range from the
dynamiting of an automatic Leller device to the withdrawal
of funds by a cardhelder who ther claims ne knowledge of
the rensaction. Beczuse of an absence of sophisticated
verification procedures in today's automated tetler systems,
such as [ingerprints or voiceprints, the deor is wide open to
unserupuices cardheolders committing raud from their very
own accounts. {Some machinegs, though, take a picturc of
the person as scon as he takes the cash.)

Even though bank officials may be skeptical of a
cardholder’s diselaiming any knowledge of a withdrawal
that had been made from his or her account, federal law
makes it difficult for the officials 1o reject such a claim. [Fa
bogus loss is reported within two business days, the law
makes the cardholder responsible for only the first $50,

Free Information in Trouble
The Amocinead Mok

According to company spokesman Pic Wagner, AT&T is
probably going to propose a 50-cent fee for long distance
information calls instead of the 75-cent fee it proposed last
fall. Consumers currently don’t pay anything ler lang
distance or overseas directory assistance.

‘A Word on Wiretapping
Lung lstand Hewsday ’

A recent article by Lenny Siegel, director of the Pacific
Studies Cenfer in Mountain View, CA, dealt with the
subject of wirctapping,

In this article, Siegel says, "Present law cutlaws "aural’
(voice} wiretpping. the menitoring of telephone conver-
sations, withowt judicial approval, but ‘nonaural’ surveil-
lance is legal. Law enforcement and intelligenet apencics can
and do record telephone dialing information - —whe's calling
whom—and digital data transmissions---messages berween
computers and other glectronic devices. In lact, the General
Accounting Office. an investigative arm of Congress, warns
that existing legislation may permit listening in on the
growing percentage of voice transmissions that have been
converted to digital pulses within the relephone network.”™



A TRUE SAGA OF TELECONFERENCING

Fleciric Miwin *

S, 1 owich | had o hos’t David said, “F can soc it pew, | bonp olT
Inforimattion in Wisconsin and get #n empy WATS line 190 play with, |
kevpunch a1 few muluifrequency opemier wones, and la da! 1t gives me o
vonlerenve. But b cond do thul anyway, since I'm on ERS.™

~Dhavid, ™ [ respronded. “1 know this sounds stupid. bl [don'i understand
wword of what you just said. Okay. this is what | Enow frem the conferenge:
with 4 blue hox vou make lones of certain pitches. sa thai the phone thinks.
yow're an operaiar. That way you can make long distance calls for free or
anrt @ conlerence.™

“Yery pood,”

“Rui what's E558™

“Anyway,” David said, “i's casicr und safor to use an extender w call
long distance 1han io box ™ .

“But whary ESE™ | repeated. . )

“Okay. here we go. The lamous Smith beiefing far beginning phreaks,
Fasien vour seai belis. ludics ond gentlemen..”

| ragent being called o beginner,” § suid,

~In the history of cur grest phone system. Ma Bell bas undergone muny
changes, i her vouth, she was made up of so-Calicd step-by-s18 syaiems,
These were bovely and casy'to citeumvent, bul noisy and sew. Alsa,
267K Henz discannects u step syatem, sa yot can’t hox off of one. Most off
1hese were switched by hend by small-iown cperators. Then soaveans came
up with crosybar swikching, and Ma Brll made hittie clicking noiscs alt day
Inng as she switched almost unmmmica]lﬁ.

~But. worror of horrors, Ma Bell fnally got oid. She grew senile and
parancid. [n order wot to borget things, she wraie them daswn. Every limea
litle cusromer called a number he shouldn't have knawn, she wrotz upa
trouble card om him and Bled il neslly sway, This cystem wus aviseless and
easy, Soon Ma came up with betier securily measures. longer custoroer
records. and tighter E]ing cabincts. She buried light-fiber cables, and
everyone knows you can'l gplice two light-fiber cables Logriber. She
changed her own phone numbers regularly, and computerized sverything.
Each chatge came atout siowly, bw the final preduct way ESS. 5o the
main phone systoms are skep. crossbar, and ESS.”

W hich ong am | onT 1 asked,

1 dan’t know. Some people can tell by lissening to khe ring ot 1he busy
signatb, but 1 can't.” he admitied. "I you can get call-waiting. you're an ES5.
Call Customer Service and ask.”

L]

We talked on conferences lmosi every night for twao weeks. Napolean
Bonaparte sen them up, and we alked ta the Hacker, Cracker. Tom Keeviy,
and Max Wilke

1 learned a few things from conlerences. and a lol from David. Herold me
shout the Michigan loops, ﬁgpal:ntiy, if E calied & ceriain number, some
stranger would pick up ihe other end and we could talk. How stupid. Then
David expiained that the other person was caliing s phone pumber too, and
we'd pet connected samenow. A loop around here was 424-9900 and

. 424.990], 1 ] calted one end and someonc cloe called the other, we'd be
commected. This was usefu) if we' didn't wanl Lo give aul our phone numbers.
In Deetrair, ious of peopie—notonly phreaks —know about loops. 1T you call
up one end of & Detroit loop, someone élse i3 Tikely to catl within five
mitutes,

“*¥ou never know who vou'li get.™ David suid. “Hacker and | call and
wait, and sometines homosexuals get of and 23y, "Lecking for guys® or
girls get on and say, 'Guess wha celer underwear | have on¥ But you abio
et other people—car salesmen, tecnagers. and ¢ollege students—ols of
college siudenis.” .

He gave me some Michigan loop numbers and | siarted calling them
through cxtenders. | 1alked to a (01 of weird peopte and a oy of normal
peaple. 1 also called some pay phones in Berkeley and Carnegic-Mcllon,
and talked to whoever answered.

The Phreak was my idol, He was (heidot of most of the phreaks | knew. -

Lows agreed than he was the best phreak and hacker (okay, Titile dict we
know then). He wes ondy fourteen years obd, and lived ' Bowion,

Oneday | called upa Michigan toop and heard « bot alstatic and clicking.
1 ako heard yome peaple taiking—mainly 1wa boys. One of 1hetn hed an
urimistakable Boston seent, Bowas Sieve the Phreak,

“Hey Phreak.™ | szid, “This is Eleciric Maen!”

“I1i Eleetric,” he said. Then bt 3sked his friend, “Shoyld we lt:r herr

“¥eah, whan (b heek ! raid the anonymaus phreak. & beepsignalled the
departure of the Phreak. !

“Where'd Steve go? | asked. - .

0T 10 look for more Woopy, the idion " said Lhe hoy. ™HW's oo lowwd in here
already,™

“What's your irameT" | asked.

“I'm Ivanhoc, ['m a Steve Lo, but yow con call me George.”

“ WhalT"

“To dillerentiate berween me and Phreak,”™

U1 ust Gl you leanhog” | sdid, “Where'te you lodaled™

“I'm in Califernia. I'm sevenieen. And you™

“I'm in Ohioo 'mosizeeen. Call me Eleairic,™ |suddenly realiced 1w
velling ubove the din of the Inceps, The Pheesk kept puiling i minre and
mure. The lops themselyes made chicks aod stunie, hiet the people on Them
M i ewen werkse, They coukd 'l hear wasnd they couldn’e heir the peuple
an the other lops, o they Iowdly chatted away.

_ Every vime [vanhoc or | heard the Phreak heep on or ol E, we se reimad at
Inim e stapadding kiaps, ot ke pretended o U notice, umd continued a1 a
it of 56 Or 50 @ minuie.

Finally 1 eoubdmn take ihe mais, | welled @ kaop number 10 Iranbo, und
we ducked . :
“Helo” anhed i yuiet, [ew v,
“HL™ | panigd. “Thank Cmd we're can of tia mess.™
'l provhabiy have it wp bor g fow days befure they e o

“¥oih, hﬁl he ke o ok Fle stillhus s long way 1o g thisigh. He bas 1
Tearn W b crcful.” . . .

) khow.” 1 iried 1o ae expetienced, “Haxing a conlerene feom his home
is imerecibly siupid. L i

“Hawe you heand him on Aukvan., ihaugh? He's u riol. but I'd never do
what he doest”

~What does he do™™ | asked. .

wHeli huve 1o khow you,” Jvanhoc sad,

Click! “Emergency break (rom Gl Joc. Will you aceepl’™ anked the
peralod _ . . : .

=No,” we said in unison, 1 smilsd. imagining \he shocked operalor. She
probably thought hisv molher was dying. .

~No7T she awked unceriainly. ) ) .

“ND1 we yelled, and luughed sy she clicked off sgain.

=well,” {vanhor suid. “that mus he Phreak. He probably wanis me (o
calt him. I tell him to storl another conferenge.” o .

“Chay.” | said. ] hung uﬁ:h: phone and walked into (he kitchen, §set my
netebook and pencit on the kitchen desk and 100k o cold apphe lrom the
retrigerator, The phont rang as | crunched Lhe firat bite.

“Hello™

“Hi. Anyone you wen \a add?” ssked the Phreak,

“Sure, Add Trader Vie” . )

“Gkay.” he said, | heard a beep, silence. the people talking.

“Cuiel down, everyone!” lvanhoe said. “The Phreak is poing 10 show o,

- byt what he's going 1o do is prelty dangerous.”

Becp-beep! Beep-beep! The Phreak had brought Trader Vic on.

=Hey gudes. whar's going on™ he asked.

“Shh1" we gaid. .

wyoy can't hang up of them once theyre o conference” suid lvanhoe.
“|f someone suspects what we're doing, we'll have to hang up the whoke
conlerence,” _ - .

The Phreak beeped off. He was back in a minute, taiking officiously.

“¥as, ] have a Elash Override call for location four-zere-two-niner,” he
aaid calmly.

“Fiash Override” Who i3 this, suh™ asked a decp Southern acoent,

=This is Genéral Watl.™ The Phreak had 1o make the guy believe he was a
Joint Chief of Stuil. )

A nasal lenor came on Lhe [ine, herakded by an amazing overiun of clicks.
beeps, and tones. .

+=General, for whom are you placing this cail™

“Far Rornid Reagan,” said the Pheeak. | [elr like | had bern slabbed.
What an idics! But | coubdn™ hang up, because |he operalor waukd hear the
becps. i Lisiened instcad. .

“Ronaks Reagan™ asked the voice disbelievingly. “Sir. whai iy the cade
on Lhis cal™ -

't at (the White House right now,” said the Phreak cooly. | knew he was
stalling for time as he flipped through svolen Aulovon Manuals, “Sereeant,
| have Lhe code right here. S al location ©-ome-four-gix-two-D, phw‘llih:
Flash Cwernige for Timberwoll to localion four-zero-two-nineT.
operation code is zero-fiver-zoro-niner.”

“That i correcl” the opetator 1id, and | could have hugged the Fhreak.
“Plegge hold, sir, and I'H pu your eall through.”

Beep! Beep!, ker-chunk. . .

wandrews Air Foree Base,” yaid 2 woman, “0encral Hodge is oui right
now. Should | sound his beeper?

Silence, Whal now” Two peaplespoke at once, Trader Vie bioke through
lougly. .-

~vzah. like, 1his i3 a conforence call. and we just, like, wanied 1o see how
yOUu WETE dnin;. yau knowT"

“Excuse me?™ asked the startted woman,

*I'm gorry,” | interrupted quienly, The Lime had come Lo try and salvape
this thing. “I'm the White Housc internal operator, and we seem 1o have
given Lhe weong locarion identifier. Thank you very much™

The Generals secretary cliched off and our nasal eperator clicked on.
“YWhat seems to be Lhe problem. General?™ he asked.

“I'm sorry,” leanhne said. “The Prasidem decided not te make the call
after g, Thank you, though.” .

“Yes sir, thank you." the operator said, and clicked off, We held vur
treaths until we heard Lhe final beep-heep.

“¥ie, you idiot™ | cried.

“Whai? he asked, 1 Lhought il was pretly funmy!™

“Funny, my focl." lvanhee said angrily. “Tha wps @ stupad Ahing e suy.
And Steve, why didn’l you answer?

“My mom celied me and | haid to go take out the erash, " susd the Pheeak.

“Phreak, you're crary.” | said. .

1 know.” he said in his deepest Baaton sorent. “But vaw all love iv”

-k

A week Later, 1he Software Miratecalled me and said the Phreak had heen
cuughi | catted lvanhoe, whe 1nbd mie thal Sieve was visited thal marmng
by three FRI and two Hell Secwrity sgenis. Ten other people wore alser
caught. The FRI woke ali the boys up al 6 AW w0 they woulde'y have o
chance 1 warn friemds.

A soon ws seloul was wver, the Phrcak called Beanhes and Gold hin all
this. He wailed an hwur wiil il was 40000 Utah. and called the Sofiware
Prirate, whi callegd me.

The news spread wmong phrciks and pirsies so Shil ayn e mgatvad
knew about it by dimaetiise on Lhe Fust Ul

Late that night, the White Knight xel up what we thought wus the kst
conferonce, vaniie, David, Demun EDiod, angd the Cracker all yxpected
they would he cuught.

We valled the Cricler and acked him g vk

“Why now™ he said dryly. "1 sl siteieg Iwere wiiting fonthe PRI 1 ue
nekthing terter po do”

They ot i |l wesl insnnng,
£ 3t Nt m‘"f fontionry uvdd Sy M etore Serve sl v claged, e
o't ey Fenduae 3

,-'-\I
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I HAVE & NEW LONG- BETTER OFF
DISTANCE SYSTEMT T PIALING MORE THAN
HAVE TO Qual THE PAVING MORE *
COPE NUMBERS X

MCI ACLESS NUMBERS
(Courtesy of Plovernet—5189352481)
BARON, OHID {216) 253-190
ATLAMNTA, GA. (404 S523-0003
AUSTIN, TEXAS {512) 473-2716
BALTIMORE, MD. ¢301) 3T1-8933
BOSTON. MASS. 4 t517) 4BZ-2888
CHICAGO, ILL. F312) 3Z1-5581
CINCINNATFI, OHID (513) Za{-1216
CLEVELAND, OQHED (ZiB) 6ZE-7071
COLUMBUS, GHIC fGl4) ZZ24=0870
pAaLLAS, TEXAS {zi4} 742-EBEE
DAYTON. OHIO {513) 226-0241
DENVER, CHLORADD {303) B837-B538
DETRGIT, MICH. (313) BEZ-690E
F7. LAUDERDALE. FL. (305) AGZ-1BiE
FT. WORTH: TEXAS {817) 338-5%004
HOUSTON. TEXAS ({713} 2Z24-B0OY8
INDIANAPOLIS, INDIANA (317} B3Z-8739
KANSAS CITY. MOD. - {B18) 'B36-1810
0S5 ANGELES. CALF. i713) 4BB-1B71
LUBBOCK » TEXAS rBOGY 744-8879
MIDLAND/ODESS, TEXAS (815) S51-5130
MI_WAUKEE , WISCONSIN rglar 933-7351
MINNEAPOLIS. MINMN. (BIZy 241-2835
NEWARK . MJ. (201 G45~8040
NEW ORLEANS: iLA. iS04y SEE-8870
NEW YORK. NY. (ZiZ) 387-1020
OKLAHOMA CEITY, OK.{(#1) (405) SZS-HEE3
DMAHA . MEBRASKA (anz) AZ22-0506
PHILADELPHMIA. PA, (215 SR1-F16G%
PHOENIY . AZ. (GCF) ZA5-0716
PITTSBURG, PA. (4121 ZR1-4D09
Y. LOUuIs, Mo, (314 JZazZ-0Zgu
SN ANTONIG, TEXAE ces o FRR-EE0S
SAam DIEGO. CALF. i714) SEO0-1465
SAN FRANCISLO. CALF. a1 A95-ZSad
SOUTH BEND. IND. (219 ERE-A036
STAMFORE, CT. (203) 348-0829
TOLEDPG. GHIC ‘415) FAEI-E04E
TUCSON. ARIZONA PB0E) B2I-02iT
TUHLSA ., OJKLAHOMA (S18) SB3-9082
WASHINGTON, D.C, PIQD) D 1R4T

Atlantar
Baltimore. .
Bostan, MA.......+.{B17)
Buffaleo.
Chicaan.,

page 5

Followina are MCI Mail logal acoes:
phone numbers;

GA. e {404}
MD......{301)

NY.ranwenna 716D
[ PR < -3

Cincinnaci- DH.....(513)

LCleveland-
Calumbus-,
Dailas-
Denver:
Detroits

Ft.

HartFord:
Houstarn-
IndiandrPolis:
Kansas Citys
Laona Island

Les

Memrhis,
Milwaukee,
Minnearoglis,
Newark r
New Yoark City.,
Dakland.
Phiiadelrhia-
Phoenix.
Pittsbursh,
Rochester.,

Sacramentaos
San Dieso,

San
San

Banta Ana.
Stamford;

Str.

Washinaton.

- National

(216G)

T eenen i 214)
COnennnnnns{303])
Mle:ianaaa(313)
TXvannea {BL?)
ETeewnnr. {203)
THaewennenni 713}
IN...{317}
MO...-.(B18)
(Garden City
..... e -1 1=
Anseleas, CA....¢(213)
TN. cerues . (901])
Wlsrnoaaaidld)
MN....{E12)
Ndonersaana 20173
NY..(212)
L4150
Pa...(2135%}
AZ...ssq+0x (BOZ)
PA..r--1(412}
NY..oowa{71B)
CA..... 1e16)
ChAraeua- {61917
Franciscor Ch,.,(415)
Jose: CA...nn.. {40B)
CA...... (714)
CTeaaaann (203
MO......{314)
(703}

Worth -

Lowisr

577-7363
S53-BEB50
26Z2-G54E8
B847~-5030
BSE-3000
531-1204
T71-7177
221-34%1
7340461
831-8139
96Z-58380
33p-4158
7Z26-1908
850-1003
§34~2208B
474-31E8
Aream) . NY.
335-0404

‘B20-1449

S23-8314
347-1768
B893-89462 .
E23-029%
245-9335
S40-1114
836-90E0
ZBE-1148
Z2B1-49918
955-9850
442-638B5
268-1708
S543-1560
§995-8711
g50-7128
323-B133 -
Q811881
525-65S00

Toll-Free Acgess Number -
——————— {BOD} 3Z23-0905——————————
FEQ0E 3Z3-T779%
THE ColE WioRAS!
NOW X CAN CALL X
YBIAL
[y
Fd
'? AB
0
) £
Cr—a
— 1




=Keep o smile in your voice,

+Ba quick to answer your tele-
phnﬂl: cails. Bie slow 1o hang Lp WHEHEVER POSSIBLE
_.when you're away when making a call. Give the
iresn tha shap other fellow at least one minute remain on the
—who'l anzwsf 1o aNSWER, .
yvus phane? fine after you'va

L L T

placed a coll

- N
rient
i
-
i Toik ia cheap. . \When you
. q"'-....-""'..._._,- call on Ssiurday.
(e “Tulephona Aarweting Skrvice”

yagan in this directory.

nal the One-Plus wWay. Spwing

aoney cab be fun,

very ampioyse of ihe TVelephans You'N find mmaz &ne rssnbara
ompany Farries  an identificalion quichly and aduily B pafand ks,
ard. We sugpest hat you refuse P e Lwiarine am w« -
coess 10 your prémises (0 myond ?.":.i}','.':".m.?";-. unl:::
o represents himsa® a3 liom The #irattones 1o for #own pe slen
slephone GOMPany, bul who cannot CAed pumBara Dy Calling i ek
@ identity Rimsell. - bt of.

Yor'll ger faster service on g -

our lang distance calls by diat- * For better service—speak di-
+g the complete number, in- rectly into the telephbne.

luding 1" -+ Avcea Code
thenever and wherever pos- It you have any Questiont

ible. o hard to hear? - about yout telephona bifl, cak

your service represenlaive al
the bushess olfice.

=

Bothered by
-annayance calls?

TRATE
Avoluma control
telephane is available
thraugh your telephona
business office.

Kaap 6 pad and pancil by the
phona. IVl coma in handy.

+Wait for dial tone.

IF YOUR NUMBEA
HAS BEEN CHANGED .
: please dial carefully

LETIER HLERAL

Please be caraful not to e
confuse the letter " with -

tha numeral "one.” or the
letter "'0" with tha numer-
al. **zerc™ when dialing.

... Advisve friends i the chahge— ’ - LETFER
they'll be able 1o call you more . e B
cazily, - —

~ZERO"
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